








Airport Transfers
There are many convenient ways to get from Dubai 

International Airport to your hotel or other destinations in 
Dubai.

Outside the Arrivals hall, you will find a taxi rank where 
you can easily and quickly find an official Dubai taxi. Larger 
taxis are available for people travelling in bigger groups or 
who have a lot of luggage. The starting charge for a Dubai 
Taxi from Dubai International Airport is Dhs.20, plus Dhs.1 for 
every 625 metres covered.

Services offered by Dubai Taxi– Dubai Taxi
List of taxi fares – Dubai Taxi
Dubai Bus Routes and Timetables – Roads and 
Transport Authority
More Information on Dubai's Toll System - RTA

Duty Free Shopping
All Terminals of Dubai International Airport have Duty 

Free Shopping available to passengers, both at arrival and 
departure. The Duty Free shops in Terminal 1 and Terminal 
3 are the largest, featuring a good selection of Duty Free 
products.

Aside from world-class shopping, Dubai Duty Free runs 
regular promotions and lotteries, often with prestigious 
prizes, such as a luxury car in the Finest Surprises raffle, or 
$1 million in the Millennium Millionaire draw.

Duty Free Shopping in Airport – Dubai Airport
Items available in Dubai Duty Free – Dubai Duty Free
Shopper’s Guide – Dubai Duty Free

Raffles and Promotions at Dubai Duty Free – Duty Free

Arriving by Car
It is possible to drive into Dubai by car from neighbouring 

Oman, Qatar and the Kingdom of Saudi Arabia. Visitors 
driving into Dubai require an international driving licence, 
the correct exit permit from country of origin, a Dubai entry 
permit (available at the Dubai border), an entry visa, and 
valid vehicle insurance.

To find out what exit permit you need when leaving your 
country of departure, and also how to apply for an entry visa 
into Dubai, you should contact the UAE Embassy in your 
home country.

List of 33 Nationalities Who Get Visit Visa on Arrival in 
Dubai – Dubai FAQs
List of Visa Fees for Dubai – Department of 
Naturalisation and Residency Dubai
More Information on Getting a Visa – Department of 
Naturalisation and Residency Dubai
List of UAE Embassies Abroad – Embassies Abroad
Dubai Road Rules & Regulations – Dubai Police

Arriving by Boat
Dubai has its own Cruise Liner Terminal that welcomes 

international cruise liners to the city. Visitors wishing to enter 
Dubai by sea, whether as part of a cruise or on a privately 

owned boat, need a valid UAE entry visa. The visa should 
be applied for in advance, or it may be given on arrival, 
depending on your nationality.

List of 33 Nationalities Who Get Visit Visa on Arrival 
in Dubai – Department of Tourism and Commerce 
Marketing
List of Visa Fees for Dubai – Department of 
Naturalisation and Residency Dubai
More Information on Getting a Visa – Department of 
Naturalisation and Residency Dubai

Getting Familiar with Dubai’s Culture 
Dubai has its own Cruise Liner Terminal that welcomes 

international cruise liners to the city. Visitors wishing to enter 
Dubai by sea, whether as part of a cruise or on a privately 
owned boat, need a valid UAE entry visa. The visa should 
be applied for in advance, or it may be given on arrival, 
depending on your nationality.

Tourist Tips on Dress, Religion and Alcohol– Dubai 
Tourism

Some important pointers on culture and etiquette in 
Dubai – Dubai.ae
Things to remember when visiting a Muslim country – 
UAE Embassy in Washington
More information about culture in Dubai – Dubai.ae

Telephone Services for Visitors
Dubai has its own Cruise Liner Terminal that welcomes 

international cruise liners to the city. Visitors wishing to enter 
Dubai by sea, whether as part of a cruise or on a privately 
owned boat, need a valid UAE entry visa. The visa should 
be applied for in advance, or it may be given on arrival, 
depending on your nationality.

List of 33 Nationalities Who Get Visit Visa on Arrival 
in Dubai – Department of Tourism and Commerce 
Marketing
List of Visa Fees for Dubai – Department of 
Naturalisation and Residency Dubai
More Information on Getting a Visa – Department of 
Naturalisation and Residency Dubai

Ensuring Tourist Safety
In general, Dubai is an extremely safe destination for 

visitors. Crime rates are very low and even women travelling 
alone will feel safe and secure in most areas, no matter what 
time of day it is. However, as in any city, it is sensible to take 
reasonable precautions regarding personal safety, such as 
keeping an eye on your belongings, avoiding poorly lit or 
unsafe areas after dark, and remaining vigilant at all times.

More Information for Visitors to Dubai – Dubai Tourism
Dubai’s Healthcare Sector – Dubai.ae
General Information about Dubai Police – Dubai Police
Contacting the Al Ameen Service – Al Ameen
A Searchable Database of Doctors and Clinics in Dubai – 
Dubai Doctor
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Select "New Complaint"
Chose the related department

All fields marked * are compulsory

Further tracking and follow up 
to the eComplaints can be done 
through AskDubai service by 
calling:

700040000

Save the Ref No. and the 
Token No. to track the 

complaint

A list of all the logged 
complaints can be reviewed 

 How to Log a Complaint with
Dubai Government

The  customers of this service 
are all registered individuals 
and entities dealing with the 
Government. Through the 
URL www.ecomplain.ae

Attached files can 
have brief describtion
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You can attach files 
with the complaint

The user can determine 
the preferred method to 
contact him or can keep 
anonymity
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